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Career Trial applications has closed

2

Please take note of the following deadlines for CT claims:

• Retention Incentive claim: 9 months from CT end date

• Additional Retention Incentive claim*: 12 months from CT end date

* There will be no reminder notification. Host company/individual should exercise due diligence to submit the claims on time.



1. Apply for CT 

position on MCF

Overview of Jobseeker’s CT Journey
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Jobseekers are 

not involved 

Happens in CT 

portal

3 Jobseeker 

accepts CT 

invitation & submits 

a CT application by 

15 Apr 2025

4. CT must 

commence by 31 

May 2025^

6. Jobseeker is 

employed after CT

7. Jobseeker 

submits Retention 

Incentive claimHappens in MCF

2. CT host 

company sends 

CT invitation to 

jobseekers by 1 

Apr 2025

5. CT host 

company submits 

Training 

Allowance claim 

and jobseeker 

endorses claim

^ Or within 1 month from jobseeker 
application approval, whichever is earlier.



1. Apply for CT position on MCF

4

Go to MyCareersFuture portal

To filter Career Trial 

positions



1. Apply for CT 

position on MCF

Overview of Jobseeker’s CT Journey
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Jobseekers are 

not involved 

Happens in CT 

portal

3 Jobseeker 

accepts CT 

invitation & submits 

a CT application by 

15 Apr 2025

4. CT must 

commence by 31 

May 2025^

6. Jobseeker is 

employed after CT

7. Jobseeker 

submits Retention 

Incentive claimHappens in MCF

2. CT host 

company sends 

CT invitation to 

jobseekers by 1 

Apr 2025

Selected jobseeker 

will receive 

invitation via email

5. CT host 

company submits 

Training 

Allowance claim 

and jobseeker 

endorses claim

^ Or within 1 month from jobseeker 
application approval, whichever is earlier.



1. Apply for CT 

position on MCF

Overview of Jobseeker’s CT Journey
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Jobseekers are 

not involved 

Happens in CT 

portal

3 Jobseeker 

accepts CT 

invitation & submits 

a CT application by 

15 Apr 2025

4. CT must 

commence by 31 

May 2025^

6. Jobseeker is 

employed after CT

7. Jobseeker 

submits Retention 

Incentive claimHappens in MCF

2. CT host 

company sends 

CT invitation to 

jobseekers by 1 

Apr 2025

5. CT host 

company submits 

Training 

Allowance claim 

and jobseeker 

endorses claim

^ Or within 1 month from jobseeker 
application approval, whichever is earlier.



7

Click on invitation link 

and login via Singpass

1

3. Jobseeker accepts CT invitation and submits a CT application 

by 15 Apr 2025

Important Note: Please note that you must click on the invitation 

link from the original email as there is a unique URL embedded 

(i.e. the link should not be copied and paste/forwarded)
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Provide Personal 

Information 

2 Review and 

acknowledge the 

Career Trial 

Activities Plan

3

Important note: 

Please declare the 

unemployment date 

accurately as there 

will be CPF checks 

against this date. 

Inaccurate 

declaration of 

unemployment date 

may cause delay in 

the processing of 

your jobseeker 

application.

3. Jobseeker accepts CT invitation and submits a CT application 

by 15 Apr 2025
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Review and 

acknowledge 

T&Cs

4

Click

Submit

5

3. Jobseeker accepts CT invitation and submits a CT application 

by 15 Apr 2025



1. Apply for CT 

position on MCF

Overview of Jobseeker’s CT Journey
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Jobseekers are 

not involved 

Happens in CT 

portal

3 Jobseeker 

accepts CT 

invitation & submits 

a CT application by 

15 Apr 2025

4. CT must 

commence by 31 

May 2025^

6. Jobseeker is 

employed after CT

7. Jobseeker 

submits Retention 

Incentive claimHappens in MCF

2. CT host 

company sends 

CT invitation to 

jobseekers by 1 

Apr 2025

CT host companies and jobseekers to commence CT 

by 31 May 2025 after receiving written approval from 

WSG / NTUC’s e2i

5. CT host 

company submits 

Training 

Allowance claim 

and jobseeker 

endorses claim

^ Or within 1 month from jobseeker 
application approval, whichever is earlier.



1. Apply for CT 

position on MCF

Overview of Jobseeker’s CT Journey
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Jobseekers are 

not involved 

Happens in CT 

portal

3 Jobseeker 

accepts CT 

invitation & submits 

a CT application by 

15 Apr 2025

4. CT must 

commence by 31 

May 2025^

6. Jobseeker is 

employed after CT

7. Jobseeker 

submits Retention 

Incentive claimHappens in MCF

2. CT host 

company sends 

CT invitation to 

jobseekers by 1 

Apr 2025

5. CT host 

company submits 

Training 

Allowance claim 

and jobseeker 

endorses claim

^ Or within 1 month from jobseeker 
application approval, whichever is earlier.



5. CT host company submits Training Allowance claim 

and jobseeker endorses claim
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Login My 

Applications

via Singpass

1

CT host company to submit the completed Career Trial hours for your confirmation. You will then receive an 

email with steps on how to confirm your hours on the Career Trial portal with the URL provided. 
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Look for your claim 

and click Endorse 

Claim

2

5. CT host company submits Training Allowance claim 

and jobseeker endorses claim
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Review 

personal 

information

3

Review 

supporting 

documents 

and claim 

information

4

Provide Career 

Trial Feedback

5

5. CT host company submits Training Allowance claim 

and jobseeker endorses claim
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Click Submit

7

Review and 

acknowledge 

T&Cs

6

5. CT host company submits Training Allowance claim 

and jobseeker endorses claim



What happens after I endorse my Training Allowance claim?

• Your claim will be processed, and you will receive an email notification on claim outcome or check 
back on claim status for updates. 

• For WSG approved jobseeker applications, SWDA* will disburse the Training Allowance via 
PayNow. For NTUC’s e2i approved jobseeker applications, e2i will disburse the Training Allowance 
via GIRO. 

What happens if it’s a Final Training Allowance claim?

• Go through the same steps as the above! There is no additional information or action required from 
you for endorsing a Final Training Allowance Claim. 

• You will see ‘Final Training Allowance’ as listed under your Claim Type.

• Note: If jobseekers are hired upon completion of CT, CT host companies must upload the 
employment contract.

* Formerly known as Workforce Singapore (WSG) 



1. Apply for CT 

position on MCF

Overview of Jobseeker’s CT Journey
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Jobseekers are 

not involved 

Happens in CT 

portal

3 Jobseeker 

accepts CT 

invitation & submits 

a CT application by 

15 Apr 2025

4. CT must 

commence by 31 

May 2025^

6. Jobseeker is 

employed after CT

7. Jobseeker 

submits Retention 

Incentive claimHappens in MCF

2. CT host 

company sends 

CT invitation to 

jobseekers by 1 

Apr 2025

CT host company may offer 

employment to jobseeker after CT

5. CT host 

company submits 

Training 

Allowance claim 

and jobseeker 

endorses claim

^ Or within 1 month from jobseeker 
application approval, whichever is earlier.



1. Apply for CT 

position on MCF

Overview of Jobseeker’s CT Journey
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Jobseekers are 

not involved 

Happens in CT 

portal

3 Jobseeker 

accepts CT 

invitation & submits 

a CT application by 

15 Apr 2025

4. CT must 

commence by 31 

May 2025^

6. Jobseeker is 

employed after CT

7. Jobseeker 

submits Retention 

Incentive claimHappens in MCF

2. CT host 

company sends 

CT invitation to 

jobseekers by 1 

Apr 2025

5. CT host 

company submits 

Training 

Allowance claim 

and jobseeker 

endorses claim

^ Or within 1 month from jobseeker 
application approval, whichever is earlier.



7. Jobseeker submits Retention Incentive claim

Go to Career Trial Portal

Login My 

Applications

via Singpass

1



7. Jobseeker submits Retention Incentive claim

Click Create 

RI Claim

2 

Important Note: Please 

note that before you 

can submit Retention 

Incentive claim, you 

must first receive the 

CPF working 

contributions for your 3 

months retention.



7. Jobseeker submits Retention Incentive claim

Provide 

Claim 

Information

3

Attach 

supporting 

document (if 

required)

4

Review and 

acknowledge 

T&Cs

5

Click Submit

6



7. Jobseeker submits Retention Incentive claim



What happens after I submit my Retention Incentive claim?

• Your claim will be processed, and you will receive an email notification on claim outcome or check 
back on claim status for updates. 

• For WSG approved jobseeker applications, SWDA will disburse the Retention Incentive via 
PayNow. For NTUC’s e2i approved jobseeker applications, e2i will disburse the Retention Incentive 
via GIRO. 

What happens if it’s an Additional Retention Incentive claim?

Follow the steps above! 

This is only applicable if you meet the additional eligibility criteria -

1. Unemployed jobseekers who have been actively looking for jobs for at least 6 months; or

2. Unemployed jobseekers who are Person with Disabilities (PWD) regardless of unemployment 
duration.
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